
Every year we do a separate pre-order system to our Christmas Specials.  This is for one 
off seasonal speciality products which need more advanced notice to make, bake, prepare
and deliver, than our usual 2-3 days notice

Our amazing local producers have come up with a list of specials which we have compiled 
in the attached Christmas Specials List Order form. This year we have on offer free-range 
turkeys, chickens, gammons and sausage meats from Model Farm; large joints of meat 
and venison from Wye Organic Meat, Cheeses and Pate from The Pantry, Christmas 
cakes and seasonal biscuits, chocolates, and small hampers from Cooks of Country 
Markets - Judith, Martin and Louisa, Charlie and from Little Batch. Gift ideas from Crafts 
for Cooks, and Wreaths and Bulbs from Wye Organic Market Garden.

If you are interested in buying these seasonal one-off products, we ask you to pre-order 
these products in advance for greater assurance that they will be delivered.

HOW TO PRE ORDER:

1. Download and open the attached order form spreadsheet. Hopefully you can open it 
okay, but if not, try clicking on the link on our homepage to access, or email us for help. As 
a last resort, you should be able to download the PDF version, but you'll have to list all the 
details of your order in an email to us by hand, rather than having the automated version.

2. Add your name,  email address, phone and state if you are usually a North (Friday) or 
South (Wednesday) customer or both.

3. Decide what you would like to order and add the quantity (in the yellow column), where 
it states Order Quantity in kg , or per joint, or per item.  The total price will come up on the 
'Total price' column fyi.

4. Select the date you would like the order, by putting a Y in the required column. This will 
be Fridays 12th and 19th or Wednesdays 17th and 24th (our last pack of the year). With 
the exception of turkeys, which will not be available until Monday December 22nd for both 
North and South customers, where we need to make a special delivery arrangement with 
you.

4. If you need more information please ask us via email or you can contact our supplier 
directly for more information.

5. At the bottom of the last page the 'Total Amount Ordered' will be shown to give you an 
indication of the total cost of your order.

6. Save your order form and return it to us by Friday 28th November  to 
deanforestfood@gmail.com

7. Once received, we will check your order and confirm receipt.  If you have ordered the 
turkey and poultry, this is an approximate weight,  so the price will be subject to the final 
weight you receive, as bird weights vary.  But it will be no more than the maximum price 
listed for that weight.

We will treat these orders as confirmed orders and will ask you to please pay for them in 
the week they are to be delivered. On the week the pre-order items are to be delivered, we



will create an order or add to your normal order (if you have made one), on our shop site. 
You will then receive a confirmation email and be invoiced for them. Please make sure that
you pay for the pre-orders via Palpal or Bank transfer as per usual for the week they are 
delivered.

 
In addition to our pre-orders specials, we will be selling Christmas Special items in our 
shop, with the normal lead time required, such as roast meat joints and sausages from 
Plump Hill Farm, mince pies and stolen from The Forest Bakehouse, and delicious 
cheeses from the Forest Deli and The Pantry at St Briavels.

Many thanks for all your continued amazing support this year. 

With best wishes

From all of us at the Food Hub 


